
 

 

 

Customer selection 

 

The first step for ordering is the selection of the customer. You can do this by clicking on the 
"Select a Customer" button (see 1). All accounts associated with your login will be listed in the 
selection. You can use filters to narrow down the selection and then select one from the list.  

 

You can access the product selection either by the product list button (here you can access the 
current season – see 2) or by selecting one of the seasons shown (see 3). 

Product 

 

The display of the products is shown at the article color level. It can be influenced by selecting 
Grid or List View (see 1). 

For quick access, the filter field can be filled with either parts of the description, the article no. or 
a barcode (see 2). 

The Filter button can be used for more filters(see 3). 

By selecting the image, the detailed view and the 360° view of the article is presented (see 4)  



 

 

The magnifying glass can be used to zoom dynamically into the image  

The 360° view can be started by the function above the image and is controlled manually. To do 
this, hold down and move left/right accordingly. 

 

More entries can be carried out either by the detail page (see 5) (by selecting the description) or 
the flyout (see 6). 

Both contains the same information and input options. 

Ordering 

 

You can also switch between them in the detail view if there are several colors for one article 
(see 1). 

To enter the desired SKU, the requested delivery date must be selected first. This will be used to 
calculate which SKUs are available (See 2). 

The order quantities can be entered by the quantity field. If this field is not editable or grayed out 
it means the SKU is not available on the desired date. Orange means less than 10 are available. 
Green means more than 10 available are available (see 3) 

The desired quantities can then be transferred to an order using the function key (F8) or by 
pushing the button (see 4) 

Further parameters such as delivery address and remark are requested If there is no open order. 

The last open order is the basis for further entries. If a new order is entered, the desired action 
can be selected by the options of the Order button. 



 

 

 

 

You can return from the flyout to the product selection page by ESC or the X in the upper right 
corner, and from the detail page by using the back function from the browser. 

 

Orders 

 

 

You must select Orders in the header of the website (the number of open orders is displayed in 
brackets) to complete an order or to enter orders directly, 

 

 



 

 

All orders of the selected customer are displayed In the order view. Depending on the 
authorization rights you can remove this filter and then see all orders of all assigned customers 
(see 1). 

You can delete an open order via the trash can (see 4).  

The Action lines (see 3) take you to the detailed view of the order. 

A new order is created by “Create New Order” (see 4). Afterwards you have to move into the 
order. 

 

 

 

The recycle bin (see 1) can be used to delete line by line. A dialog box can be opened by the label 
icon (see 2) if a comment should be stored in the current line 

You can either directly scan the barcode of the product/sample (see 4) or input an article no. 
manually (see 3) if you want to add a new line. 

 

 

The order is closed by Submit Order (see 5) and is sent to our system. Our Customer Service will 
keep track of the further processing. 

 

 

 

  


